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The consultative and proactive approach to Credit Management
and Debt Recovery adopted and executed by McKelvie Quinn
provides businesses with a qualified, efficient and effective
extension to their existing internal credit control functions.

Operating in a non call centre environment, our
modern approach to receivables management,
coupled with the advantages delivered from the
use of innovative debt management systems
technology has led to demand for our services
from within all industry sectors.

Our core values and business drivers are based
on Integrity, Transparency, Loyalty, Innovation and
Commitment. These values are demonstrated in
all client, customer, people and business
transactions on a daily basis and play an integral
role throughout our recruitment process.

McKelvie Quinn appreciate our people are not
only the most important asset of our business,

but also of our clientsm business. Consequently,
we ensure staff are encouraged, and rewarded.

The provision of a stimulating and creative
environment, modern technology, appropriate
training, development and advancement
opportunities along with excellent remuneration
packages result in exceptional staff retention
levels, guaranteeing the highest levels of capability
and endeavour and above all continuity of service
delivery for our clients.
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It is a true saying that “one size does not always fit all” The
McKelvie Quinn service portfolio has been created accordingly
to accommodate the wide variation of business needs and

oreferences of our clients.

Across our client base, many clients employ the
full range of credit management and debt recovery
services, while other clients commission only the
service elements which best compliment their
own internal processes.

At the outset of a new client relationship, McKelvie
Quinn work in client consultation to understand
the business and its operation before
recommending and agreeing the most
appropriate service plan designed to meet

the identified needs of the business.

The Debt Recovery operation is segmented by
industry sector. Designated Consultants, with
relevant industry sector knowledge and experience

are applied to the management of our clientrs
debt portfolio. Sector specific portfolio alignment
means our Consultants use their understanding
of the operational practices that exist between
creditors and customers within specific industry
sectors, along with their knowledge of legislation
and regulation, to implement innovative and
productive debt recovery solutions.

McKelvie Quinn also empathise with the intricacies
and sensitivities of maintaining the commercial
relationship between client and customer and
employ managed diplomacy as well as face to
face negotiation and arbitration where
appropriate.
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McKelvie Quinn specialise in all aspects of Credit Management
and Debt Recovery and provide an end to end portfolio of
service that delivers prompt payment and improved cash flow
for our clients.

The portfolio ranges credit management
consultancy and the supply of credit
information and business intelligence at the
front end of the process, through amicable
collection and dispute resolution to quick
and effective litigation, instructed as the final
sanction in the debt recovery process, to the
efficiencies that the constant vigilance of
debt surveillance brings to the successful
collection of previously written off
receivables.
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